
VISUAL STORY GUIDE

This picture guide will help you on your visit. There are useful tips
to help you plan your trip and find your way around.



OPENING HOURS

We are open from Tuesday to Sunday, from 10am until 4pm. We are open
on most Bank Holidays, but not Christmas Day, Boxing Day or New Years
Day. In Darlington’s school holidays we are open from Monday to Sunday
10am to 4pm. Our last entry is 3pm. You can stay as long as you want, until
we close.



PRICES
It is free to enter the site, but you will still need a ticket. You can get them
online before you visit. You can get them when you arrive. Some parts of
the site you will need to pay to visit. Some of our exhibitions are free and
some you have to pay to see. Please check on our website for more
information. If you need a carer or essential companion they are free and
will need a carers ticket.



GETTING HERE - PARKING

The nearest car park is at Skerne Bridge. It is run by Darlington Borough
Council. You have to pay to park there. It costs £1 per hour or £4 for a full
day. There is accessible parking at Skerne Bridge car park. There are
limited additional spaces on McNay Street near the entrance to the site.



Getting here - train

Hopetown Darlington is next to North Road Darlington Station. It is on the
line between Saltburn and Bishop Auckland. Darlington Station is one stop
away. There is a short footpath from North Road Station to the front door of
Hopetown Darlington.



Getting here - BUS

There are bus stops on North Road, near the entrance to Hopetown
Darlington. Buses stop on their way into Darlington from places like
Durham, Newton Aycliffe and Stockton. They also stop on their way out of
Darlington.  We're directly served by frequent bus services from Darlington
town centre, Durham, Newton Aycliffe, Shildon and Bishop Auckland.



Getting here - WALKING & CYCLIng

You can walk to Hopetown Darlington. We are about 15 minutes walk from
the town centre. You can ride your bike to Hopetown Darlington. There is a
bike shed next to the Goods Shed. You need to bring your own lock if you
want to lock it up whilst you are visiting. 



PRAMS AND BUGGIES

You can bring a pram or buggy to Hopetown Darlington. There is a pram or
buggy store if you want to park your pram or buggy. It is next to the Goods
Shed. You need to bring your own lock if you want to lock it up whilst you
are visiting. 



DOGS

Assistance dogs are welcome everywhere on site. These dogs are working
with their owners and will have a special coat or lead. Do not try to stroke them
or feed them. People can bring pet dogs to our site but these must be on a lead.
They may be in the Goods Shed and the museum. They will usually be outside.
Dogs are not allowed in Wagon Woods, Experiment! or in some exhibitions. 



arriving at hopetown

Our main entrance is in the Goods Shed on McNay Street, Darlington, DL3
6SW. You will walk up a staircase or up a zig-zag ramp to get to the
entrance. The Goods Shed is the bulding with the clock tower. There may
be a queue to get inside.



WHEN YOU COME INto The Goods

Shed
Once you go through the main doors you will be greeted by our staff at the
Welcome Desk who will welcome you in. If you booked tickets online, they
will ask to see your ticket. The Goods Shed can get noisy. If you have any
questions, you can ask the Welcome Team at the Welcome Desk.



getting around the goods shed

To the left of the Welcome Desk is the shop and cafe. You can walk through
these to enter the site. To the right of the Welcome Desk is a corridor
leading to a large double door to the site. There is a map of the site on the
Welcome Desk and on the wall near the desk.



shop and cafe in the goods shed

In the shop you can buy souvenirs of your visit. There is a range of things at
different prices. You can also buy sweets, alcohol (if you are old enough)
and other food gifts. The café serves a range of sandwiches, snacks and
hot and cold drinks. You can eat and drink inside or take your food outside.



toilets in the goods shed

There are toilets in the Goods Shed. These are single cubicles that anyone
can use. There is an accessible toilet as well with baby changing facilities
included.



Goods Yard

There is outdoor seating here – you can sit here if you have brought your
own food or bought some from the café. You can see the trains at North
Road Station from here.



arriving at north road

station museum
Follow the signs to the entrance to North Road Station Museum. You
enter the museum through the blue doors under the canopy.



WHEN YOU COME INto The museum
The museum is in an old railway station building. It has high ceilings and can
be noisy if there are lots of people visiting. There are some areas with sound
effects or characters talking on screens. Some areas might be a little bit
darker than the rest of the building. If you need time in a quieter space, you
can use the baby feeding room if there is no one using it.



getting around the museum

There is a route to walk around the museum so you can see the stories in
order. You don’t have to follow it. We use Widgit symbols on some of our
information panels. This helps people to understand key points more
easily.  If you are not sure where to go you can ask a member of staff for
help. You can go outside and come back in again.



seats and food and drink in the

museum
There are places to sit around the museum. There are tables and chairs in
the Refreshment Rooms. You can have your own food and drinks in this
room. You cannot have your own food and drink - except water -  outside of
the Refreshment Room.



toilets in the museum

There are male and female toilets and an accessible toilet in the museum.
There is also a Changing Places toilet. There is a baby feeding room.



CHANGING PLACES TOILET

There is a Changing Places toilet in the museum. You do not need a key to
get in. There is a wash area, a changing bed, a hoist, a toilet and a sink.
They all move to suit your needs. If you need help using this space please
find a member of staff. 



Experiment!

This is a special ride in a dark room with surround screens for a film, and
the seats move so it feels like you are travelling too. A bar will come down
over your legs like on a roller coaster. This is to help keep you safe. You
can hold on to the bar. Some of the film will be louder than ordinary
talking.



Experiment! TICKETS

You will need to pay to go on Experiment! It costs £5 per ticket. Your ticket
will have the start time on it. You can buy a ticket online or from the Goods
Shed. You can also buy a ticket at ride itself. You must be older than three
years old to go on.



wagon woods
Wagon Woods is the big play area in the trees for 0-12 year olds. You can follow the
signs to Wagon Woods. You can get your tickets online, at the Kiosk or at the Wagon
Woods entrance. Sometimes the Kiosk is used as the entrance to Wagon Woods.
Children over one year old need a ticket to play in Wagon Woods. It costs £3.50 on a
weekday during term time and £5 on weekends and in school holidays. The ticket will
have the time to go into Wagon Woods on it. Adults are free to enter.



foundry green

This is a large field. We use it for events and activities. You can have a
picnic on it, walk on it and play sports on it if you want to. 



STATION GARDEN

This is a sensory garden full of plants and trees. There is a statue,
information boards and benches to sit on. You can eat and drink in here. 



arriving at the carriage works

Follow the signs to the Carriage Works. You enter the Carriage Works
through the large glass doors.



getting around the carriage

works

To the right of the reception desk is The Stores. This is where we keep
most of our artefacts and objects. You can look around this area but you
cannot touch anything. There is a book corner and play area for children. 



getting around the carriage

works
To the left of the reception desk is the Exhibition Hall. You can use the
short stair case or the lift to get down into the hall. This is where we have
different exhibitions and events all year. You usually need a ticket to enter
which you can get from the reception desk.



toilets in the carriage works

There are male, female and accessible toilets in the Carriage Works. The
accessible and baby changing toilet is opposite the reception desk. The
male and female toilets are down the short staircase and along the
corridor.



the bridge to Darlington

locomotive works
You can get to the viewing gallery by taking the stairs or the lift and going
over the bridge. The stairs are in the rusty coloured tower. There are two
periscopes on the bridge to look through so you can see the railway line
under the bridge.



Darlington locomotive works

You can see people making a new steam locomotive in the locomotive
works from the viewing gallery in the locomotive works. You can push the
button on the wall to make the lights come on. On some weekends, you
can go down into the locomotive works. 



1861 Shed

The 1861 Shed is open on the first full weekend of every month. You need
to go through Darlington Locomotive Works to get there. Follow all of the
signs to get to the 1861 Shed. It can be a long walk to get there. The path
is made of gravel so may be uneven in places.



Steam Train Rides

The steam train rides depart from the 1861 Shed. You will climb up to a
platform at the 1861 Shed to get onto the train. Staff will guide you. You
need a ticket for the ride which is £7.50 and your ticket will have the start
time on it. The rides only operate on certain dates throughout the year.
The train can be noisy.



sunflower lanyard

You can wear a sunflower lanyard if you want to, our staff understand
what it means.



What to do in an emergency

If the fire alarm goes off there will be a siren and a flashing red light. You
must leave the building through an emergency exit. Follow the green Fire
Exit signs and go to the meeting point.  If you are not sure what to do, ask
a member of staff.



SPEAK TO STAFF

If you want to ask a question about visiting, you can email
hopetown@darlington.gov.uk or contact us through Facebook. To find out
more you can look on our website https://www.hopetowndarlington.co.uk

mailto:hopetown@darlington.gov.uk
https://www.hopetowndarlington.co.uk/
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we hope you enjoy
your visit.
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